Dividend elections in CREST - procedures

If you hold your shares in uncertificated form in CREST and will continue to do so at the record date for the
relevant dividend, where the option is available you must elect to participate in the Plan by means of the
CREST procedures to effect such an election. If you are a CREST Personal Member, or other CREST
Sponsored Member, you should consult your CREST sponsor, who will be able to take the appropriate
action on your behalf. This document and the procedures set out in it form part of the Terms and Conditions
of the Plan which are available at www.shareview.co.uk/dividends

The CREST procedures require you to use the Dividend Election Input Message in accordance with the
CREST Manual. The message should be correctly completed in order for a valid election to be made. The
Company and/or Plan Administrator reserves the right to treat as valid an election which is not complete in
all respects. A valid election made by means of Dividend Election Input Message will to the extent it relates
to shares held in uncertificated form at the record date for the relevant dividend, supersede all previous
written elections made in respect of holdings in the same member account. By inputting a Dividend Election
Input Message as described above, you confirm your election to participate in the Plan in accordance with
the details input and with the Terms and Conditions of the Plan as amended from time to time, and you
appoint Equiniti Financial Services Limited or any successor administrator of the Plan as may be appointed
from time to time as your agent to arrange the purchase of shares in the Company in accordance with such
Terms and Conditions.

The shares purchased on your behalf pursuant to the Plan will be credited to your relevant CREST member
account unless the Company or the Plan Administrator from time to time determines that such shares shall
be issued to you in certificated form. You may only revoke an election which has been made by Dividend
Election Input Message by utilising the CREST procedure for deletions described in the CREST Manual,
unless the Company and Plan Administrator consents to a revocation in another form. The deletion will be
valid in relation to the then current dividend only if the deletion is accepted, in accordance with the CREST
procedures, by or on behalf of the Company prior to the deadline for receipt of withdrawals set out in the
Terms and Conditions. It is recommended that you input any deletion message 24 hours in advance of this
deadline to give the Company and the Plan Administrator sufficient time to accept the deletion. There is no
facility to amend an election which has been made by Dividend Election Input Message; if you wish to
change your election details you must first delete the existing election as described above and then input a
Dividend Election Input Message with the required new details.

It is possible to revoke previous written elections made in respect of your uncertificated holding to participate
in the Plan (without having to make a new election) by means of the “Non-CREST Election” and “Deletion
Request Status” fields in the Dividend Election Input Message in accordance with the procedures described
in the CREST Manual. The deletion will be valid in relation to the then current dividend only if the deletion is
accepted, in accordance with the CREST procedures, by the Plan Administrator on behalf of the Company
prior to the deadline for receipt of withdrawals set out in the Terms and Conditions. It is recommended that
you input any deletion message 24 hours in advance of this deadline to give the Company and Plan
Administrator sufficient time to accept the deletion.
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