DISCLAIMER

. EQ Boost allows you to use your dividend cash to acquire electronic gift vouchers (“e-
vouchers”) from selected retailers on our retail panel (“Retailers”), however EQ Boost may not suit
all shareholders. We cannot offer or give you any advice on the merits of using the Service. If you
are in any doubt about the suitability of EQ Boost, you should consult an authorised financial
adviser.

. When making your election to use the Service you should be aware that EQ Boost does not
protect you from a Retailer failure, default, or insolvency. In such case, the value of your e-
voucher(s) will likely be lost.

. You should use your e-voucher(s) as soon as possible after receiving them. They may be
subject to an expiry date by your Retailer. Your Retailer may also impose restrictions around
exchanging your remaining e-voucher balance for cash. We are not a party to, or responsible for,
your Retailer’s conditions of use.

o Our role is administrative only, expressly limited to carrying out your instructions relating to
purchasing e-vouchers. EQ Boost is not a payment service, nor an electronic money product. As
such, the Service is not protected under or regulated by the Financial Conduct Authority, nor is your
EQ Boost account money protected under the Financial Services Compensation Scheme.



