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Support and Additional Assistance

If you require further help in understanding this document, using our services, or accessing any aspect of your EQ 
products, support is available. You can contact our Customer Experience team by email or phone, using the details 
on our ‘Help’ webpage. Additional accessibility support can also be requested, including information in alternative 
formats. We will make reasonable efforts to ensure you receive the guidance you need in a timely and appropriate 
manner.

Shareview relies on information provided from third parties for the provision of our Website (the internet website 
relating to Shareview with the URL of shareview.co.uk or such other website as we may notify you of from time to 
time, and accessed through any electronic device) and services to customers and other users. Shareview represents 
that all information on this site is obtained from sources believed to be reliable, that it is provided solely for your 
convenience, and that no guarantees are made as to its accuracy, completeness or timeliness or of any opinions 
expressed therein. Neither we nor any of our associated companies, agents, licensors or delegates make any 
representation as to the accuracy, completeness or timeliness of the information or of any opinions expressed therein 
nor do we or they accept any liability for any losses, costs, liabilities or expenses (including, without limitation, loss of 
profit) which may arise directly or indirectly from use of or reliance on the information.

Data sources are listed below, with the conditions that apply in respect of each provider. These conditions are deemed 
to be incorporated in the terms of use of our site. Shareview has the right to change these providers from time to 
time.

Factset
 
Factset provides company data which may include profile information, details of key personnel, major shareholders, 
and fundamental data including Annual Report & accounts information and ratios. 

Visit Factset 
The company data provided is derived from published data on a “best endeavours” basis and should not be relied 
upon in making investment decisions.

FTSE
 
FTSE International Limited (FIL) provides index values, indices and other related data (the FTSE data).

Visit FTSE International 

FIL requires you, as a Shareview customer and user of the FTSE information, to agree to the following conditions:

1.	 You are subscribing to the FTSE service in a personal capacity. You are allowed to use the FTSE data only for your 
own individual purposes;

2.	 You are not currently registered or qualified as professional in any national or state exchange, regulatory authority 
or professional association;

3.	 You do not act in any capacity as an investment adviser;
4.	 You solely use the service to manage your personal funds;
5.	 You do not redistribute, republish or provide any data from the service to any third party. You are not allowed to 

distribute the FTSE data to anyone else;
6.	 You are not allowed to use the FTSE data on behalf of, or for the benefit of, anyone else;
7.	 You acknowledge that FIL and/or any relevant third-party information providers are the owners of the intellectual 

property rights in the FTSE data, and that the FTSE data is provided subject to these terms;
8.	 You may not remove any copyright or other proprietary notices incorporated into the FTSE data;
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9. You may not use or exploit the FTSE services or data for the purpose of creating (whether for its own purposes or 
on behalf of any other third party) any financial product or service: 
   a. the aim of which is to match the performance of any of the FTSE data (including any index or index value forming 
part of the FTSE data); or 
   b. whose capital and/or income value is related to any of the FTSE data (including any index or index value forming 
part of the FTSE data); 
10. You may not use the FTSE data in any way or for any purpose that would require a separate licence from FIL or a 
third-party information provider; 
11. You accept that your use of FTSE data as a “non-professional end-user” is conditional upon you acting in this  
capacity; 
12. You agree to provide succinct information and/or documents as Shareview may reasonably require in order to 
confirm the validity of these representations; 
13. You agree to inform Shareview within seven days if your circumstances should change to the extent that  
representations made under this agreement are no longer valid; 
14. You accept were your circumstances and therein the validity of representations made under this agreement to 
change you may be liable to Shareview for additional fees and charges; 
15. You accept that your acceptance of these terms may be recorded and retained for a period of no more than three 
years and this record may be accessed for inspection by auditors acting on behalf of Shareview or FIL during the  
retention period. 
 

Morningstar UK

Morningstar provides various investment information to Shareview (Morningstar Content). 
 
Visit Morningstar 
By accessing, viewing and/or using (for yourself or any third party) Morningstar Content provided or made (directly or 
indirectly) accessible by or for Morningstar UK Ltd (a company incorporated in England with its registered office at 
1 Oliver’s Yard, 55-71 City Road, London EC1Y 1HQ, England, “Morningstar”), you are required to accept 
Morningstar’s Terms and Conditions of licence as binding upon you.

None of the Morningstar Content provided to you may be redistributed by any means for third-party sale or commercial 
value. 

BRR Media
 
BRR Media is a market leading provider of online communication services for listed companies engaging with the 
investment community.

Visit BRR Media
BRR Media content is provided for general information purposes only and is not intended to be relied upon in making, 
or refraining from making, any investment decisions. Accordingly it may not be suitable for all recipients and does not 
constitute a recommendation to invest or not to invest. Appropriate independent advice should be obtained before 
making such decisions. The content, whether or not it is classified as “real time”, may have ceased to be current by 
the time it reaches you and share price information may be rounded up/down and therefore not entirely accurate.

You acknowledge and agree that you bear responsibility for your own investment research and investment decisions, 
and that neither Shareview nor BRR Media shall be liable to you or any others for any decision made or action taken 
by you or other based upon reliance on or use of this content. Past performance should not be seen as an indication 
of future performance. The value and income from investments can fall as well as rise and you may not get back the 
money you originally invested. No part of the BRR Media content may be reproduced, modified, distributed or used in 
any form without prior permission in writing. The BRR Media content is aimed at UK residents only.

Date Issued: April 2026


